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Community Enhancement Survey 



Community Enhancement Survey 

Purpose: 

• Capture residents needs for supports from their own perspective.

• Obtain detailed information about challenges faced by residents in
order to propose solutions to improve their housing security.

• Gather information that would guide the development of an action
plan.

• Assess interest in community development activities and events.

• The survey was designed by integrating concepts related to the
social determinants of health, as well as property management.

• And for the first time in 2019 we assessed residents perception of
housing security; and we conducted a demographics section.



2019 Survey Response

• 29.2% response rate from 22 buildings

• 8.4% increase from 2018 (conducted in 26 buildings)

• Results based on 225 surveys received*

*Of the 225 surveys received, a total of 216 respondents completed both the 
demographics portion and the general questionnaire.



Resident Profile (per Brightside Constitution) 

•Independent seniors

•Families

•People with disabilities



But Really, Who Are Our Residents?



Brightside Resident Demographics
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Brightside Resident Demographics



Brightside Resident Demographics
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Brightside Resident Demographics
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Brightside Resident Demographics
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Top Barriers to Housing Stability

2018 2019
Food security Food security

Lack of mobility Fear of move / change 
(“renoviction” / demolition)

Poor mental health Unresolved conflicts 
(with Brightside or with neighbours)

Lack of appropriate home-care Approachability / communication with 
Brightside



Social Connectedness: Relationships



Community Development Participation

In 2018, the Holiday Party, Annual BBQ, and Community 
Gardens were the most popular community 
development initiatives in 2018.

“The community gardens have brought a lot of joy to us tenants. We have 
been very active in planting & harvesting vegetables. The flower garden in 
front of the building has created and maintained by tenants.  There is a 
strong connection between neighbours.”

-Brightside Resident, 2019 

The Community Gardens and the Annual BBQ continue 
to be the most popular initiatives in 2019.



Communication with Brightside



Brightside Communications

Respondent Satisfaction with Quarterly Brightside Newsletter
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Communication and Housing Stability

The survey suggests a positive correlation between a 
resident’s level of satisfaction in communications with 
Brightside and that resident’s overall housing 
satisfaction.

78.6% of residents found Brightside approachable

Respondents that positively rated the communication level were 

1.8 times more likely to experience housing satisfaction than 
those that rated it is neutral or unsatisfied



Communication and Housing Stability

The majority of respondents expressed satisfaction 
with their overall level of communication with 
Brightside. 

Satisfied, 62.0%

Neutral, 24.1%

Dissatisfied, 
13.9%

Communication with Brightside



Communication and Housing Stability
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Health and Wellness



Respondents indicating their needs are not being met 
indicated physical limitations and conflict with 
neighbours as the key reasons for unmet health and 
wellness needs.

Health & Wellness



Health & Wellness

The majority of 2019 respondents indicated that their 
health and wellness needs were being met with the 
support of Brightside’s community development 
initiatives, supported by qualitative data. 
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Food Security and Housing Stability in 2019

• 6.74% of people indicated that they experience 
food insecurity 

• This is notably higher than the 2.4% of all 
older adults in Canada experiencing food 
insecurity as presented in recent literature 
(Leroux, Morrison & Rosenberg, 2018)



Physical Environment



General Services Support to Live Independently

Physical Environment
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Physical Environment

In 2019, support with in-suite maintenance (such as 
changing light-bulbs and services typically not provided 
in independent living homes) persisted as the dominant 
response – both as an individual requirement and as 
one of multiple requirements.
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Key Takeaways on Housing Stability from 2019 Survey

• Increased survey participation among residents

• Increased resident participation in Brightside 
community initiatives resulting in better met needs

• Resident needs relating to housing stability 
expressed in 2018 survey are largely being met; top 
barriers have changed in 2019

• Food security remains a persistent challenge for 
housing stability among residents
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